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Case Manager

Senior Services Program

Full Time:  Non-Exempt

Under the supervision of the Senior Services Program Manager, the Case Manager will provide outreach, assessment and care coordination to older adults, both homeless and housed. Specifically, he/she will

· Provide outreach activities, on referral, to older, homeless and housed adults including some outreach to older adults frequenting St. Joseph Center’s Homeless Service Center.

· Provide assessment of client needs and provide link to professional evaluations (medical and mental health) as required.

· Identify fragile, at-risk older adults in need of homeless prevention services and refer for prevention funding and provide appropriate social service supports including referral to IHSS services. Link to appropriate IHSS provider and provide ongoing support to same.

· In conjunction with clients, develop a service plan. Provide linkage to identified resources including shelter and/or transitional and permanent housing, government benefits, money management, medical and mental health treatment, substance abuse services other social services.

· Assist homeless individuals in the development of a plan leading to permanent housing. Assist with the establishment of eligibility for subsidies, if appropriate. Assist with placement in congregate living, if appropriate and/or link to Affordable Housing for placement in independent living.

· Provide follow up services to individuals to assure continuation of services and to monitor for any change in the individuals situation that would warrant a change in the service plan.
· Enter all client demographic information in HMIS database.  Also track services and activities in database. Write case notes confirming services provided and outcomes achieved.
Qualifications:  B.A. degree or equivalent. One year’s experience providing care coordination to older adults and knowledge of (experience with) homeless issues a plus.
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